[INSERT SURVEYING ENTITY LOGO]


BUSINESS SURVEY


[INSERT NAME OF SURVEYING ENTITY]


[INSERT SURVEYING ENTITY ADDRESS]
[INSERT SURVEYING ENTITY CONTACT DETAILS]


To our business clients:

We at [INSERT NAME OF SURVEYING ENTITY] are currently working on producing a new technology which will aid you in transacting with us even if you are not within our premises.

This business survey is designed to know more about your thoughts regarding this technology since our company values your welfare and that of your business. Rest assured that your answers will be kept confidential and will be used only for the purposes set for this survey.


Management

1) In which industry within the community does your company belong to?

 Agribusiness
[bookmark: _GoBack] Professional Practice
 Banking and Finance
 Car Dealing
 Construction
 Manufacturing
 Hotel and Restaurant
 Tourism
 [INSERT OTHER DETAILS]
 
2) How long has your company been in business?

 5 years or less
 6 to 15 years
 16 to 25 years
 26 to 35 years
 36 to 45 years
 46 to 55 years
 55 years or more


3) How long have you been transacting with [INSERT NAME OF SURVEYING ENTITY]?

 3 years or less
 4 to 6 years
 7 to 9 years
 9 years or more


4) Which of our services do you usually avail? (You can pick more than 1 service.)

 Service 1
 Service 2
 Service 3
 Service 4
 Service 5
 Service 6
 Service 7


5) Which branch of [INSERT NAME OF SURVEYING ENTITY] do you usually conduct your transactions with?

 Branch A
 Branch B
 Branch C
 Branch D
 Branch E


6) What are the downsides of transacting with us within the premises?
	

	

	




7) In your opinion, how advantageous is it for business entities to gain technological advancement?

 Very Advantageous
 Somewhat Advantageous
 Advantageous
 Somewhat Disadvantageous
 Very Disadvantageous


8) Are you in favor of our company obtaining technological advancement for your convenience in transacting with us?

 Yes (skip question no. 11 and 12)
 No (skip question no. 9 and 10)


9) What types of services would you like us to incorporate in the technological advancement we are planning to do?

 Service 1
 Service 2
 Service 3
 Service 4
 Service 5
 Service 6
 Service 7
 Others, please specify:


10) How likely are you to recommend us to other businesses you are associated with once we have implemented our technological advancement?

 Highly Likely
 Somewhat Likely
 Likely
 Somewhat Unlikely
 Highly Unlikely


11)  If you are not in favor of this upgrade, state your reasons why.
	

	

	




12)  How likely are you to transact with us even with the existence of the technological advancement in our systems?

 Highly Likely
 Somewhat Likely
 Likely
 Somewhat Unlikely
 Highly Unlikely
13) State your comments, suggestions, concerns, reactions, etc.

	

	

	





Thank you for diligently answering this survey. 
Have a good business day! 
























